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“Make in Viet Nam” la khdu hiéu hanh déng cta dién dan quéc gia vé phdt trién doanh nghiép cé6ng nghé Viét Nam. Dién
dan duoc té chic lan dau tién béi B6 TT&TT véi chd dé “Khdt vong, tdm nhin va dinh huéng phdt trién vi mét Viét Nam
hung cudng” va khdu hiéu hanh déng “Make in VietNam” vao thdng 5/2019 vira qua. Y nghia cda “Make in VietNam” la:
Sdng tao tai Viét Nam, thiét ké tai Viét Nam, Viét Nam lam chd céng nghé va chi déng trong san xudit. ...

Va trong chuong trinh Vinh danh CenAwards 6 thdng ddu ndm 2019 tai nha Cen, chiing ta bdt gdp théng diép/ khdu hiéu
“Make in VietNam”. Giéng vdi tinh than cua “Make in VietNam” tir B6 TT&TT, Make in Cen cting la khdu hiéu kéu goi hanh
doéng tur BLD Cen: tai Cen, chung ta cting nhau chi déng, sdng tao, cting nhau lam nén nhiing diéu tét dep — kién thiét
nhing céng trinh nha &, mang nhing té dm hanh phic dén tan tay khdch hang, xdy dung méi truéng lam viéc than thién,
gdn két, giéng nhu ngdi nha thar 2 cho méi cenner.

Ciing trong buéi vinh danh @y, nhiéu cenner dé xtic ddng chia sé lai mét théng diép: trong muén van phic loi khi lam viéc
tai Cen, thi phuc lgi y nghia nhdt dé la “lam viéc tai Cen, dii la ai, ban déu cé co hdi dé thé hién ban than, co héi dugc tham
gia vao nhiing c6ng viéc quan trong, co hi stra sai, co hdi lam lai, co hdi quay tré Ve, ... Va diéu ddc biét, néu ban gdn bé
tai Cen ban sé duoc uu tién dé€ duoc build talent Ién nhing vi quan ly cdp trung, téi cao cdp, thay vi céng ty tuyén dung

nhadn su cao cdp bén ngoai. D6 la nhiing chinh sdch nhan su/ nhiing phuc lgi cuc ky ddc biét ma chi & Cen méi co.

Hon nira chdng dudng nam 2019 da qua, ching ta da cting lam nén nhiéu diéu tuyét vai tai Cen, con niia chdng duang
phia trudc, véi nhiéu lgi thé vuot tréi gitip chiing ta lam nhiing diéu tuyét vai hon thé nia.

Viéc ddu tién la, ching ta héy tir tir dén nhdn nhiing du dn méi siéu to khéng 16, nhitng hoat déng vdn héa siéu y ngh:/'a Vo

cting hao hing sé ra mdt ngay trong thdng 8 nay tai nha Cen nhé! % _ 1-_#'
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CENGROUP CONG BO DU AN PAU TU
PIN THONG MINH MOPO

cirGeour coewt 8l oy A ok T
PIN THOMNG MINH MOPO

Sang ngay 17/07/2019, céng ty c6 phan tap doan Thé Ky
(CenGroup) da chinh thic ky két va cong bé dau tu cuing
codng ty Powercentric dé phat trién du &n pin thdng minh
Mopo.

bay dugc cho la huéng di md&i mang tinh dot pha cta
CenGroup trong viéc iing dung cong nghé 4.0 trong linh
vuc nang lugng xanh, than thién véi méi truong, mang lai
gia tri cao cho cong doéng, xa hoi. Hé théng Pin thong minh
dua trén nén tang pin Lithium - ion thé& hé méi, két hop véi
“cdng nghé quan ly pin Mopo”.

Diém khac biét ctia pin théng minh Mopo la st dung nang
lugng sach, khong gay 6 nhiém mai trudng. Mopo ¢é tng
dung trén dién thoai di dong chay trén ca 2 hé diéu hanh
IOS va Android dé quan ly théng s6 cla pin nhu dung
lugng, nhiét do, dién ap. Ngoai ra, iing dung c6 hé thong
GPS dinh vi va tim kiém cac tram sac - d6i pin dé dang. VGi
du an nay, CenGroup khong chi la nha dau tu tai chinh don
thuan ma con la nha dau tu chién luge, dam bao start — up
vé cong nghé “made in Viét Nam” sé thanh cong, cung cap
pin sach cho cac nha may san xuat é té, xe may, bao vé moi
trudng, gép phan nang cao chat lugng cudc séng, mang lai
gia tri cao cho cdng déng va xa hoi.

AnlLé

CENGROUP ANNOUNCES INVESTMENT FOR MOPO
SMART BATTERY PROJECT

On the morning of July 17th, 2019, CenGroup officially
signed and announced the investment with Powercentric
Company to develop Mopo smart battery project.

This is considered a breakthrough new direction of
CenGroup in the application of 4.0 technology in the
field of green energy, friendly-environmental, creating
good value to the community and society. Smart battery
system based on the new generation Lithium-ion battery
platform, combined with “Mopo battery management
technology”.

The difference of Mopo smart battery is the use of clean
energy, without causing environmental pollution. Mopo has
a mobile application that runs on both I0S and Android to
manage battery parameters such as capacity, temperature,
and voltage. In addition, the application has a GPS system
that locates and searches charging and changing battery
stations - easily. With this project, CenGroup is not only a
financial investor but also a strategic investor, ensuring the
success of technology start-up “made in Vietnam’, providing
clean batteries for the car and motobike manufacturing
factory. This also helps to protect environment and
contribute to improve the quality of life, bringing high value
to the community and society.

CENLAND DUQC VINH DANH
TAI DOT PROPERTY VIETNAM
AWARDS 2019
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CENLAND

Ngay 25/07/2019, trong khuén khé Lé Trao giai Dot Property
Vietnam Awards 2019 dién ra tai The Reverie Saigon (Quan
1, TRHCM), CenLand da vinh du dugc vinh danh la San giao
dich bat dong san t6t nhat Viét Nam 2019.

Pay la mot trong nhitng danh muc gidi thuéng dugc Dot
Property Vietnam t& chiic nham tén vinh cac chu dau tu du
an, cong ty méi giéi bat dong san da c6 nhiing déng gop gia
tri cho nganh bat dong san.

Giai thudng chu trong va uu tién tim kiém nhiing don vi tiém
nang, sang tao, co6 nhiing phat kién dot pha, thuc day thi
trudng bat dong san trong nudc phat trién.

Cling trong dém trao gidi, du an Hoa Tién Paradise ctia Chu
dau tu Hong Lam Xuan Thanh dugc phan phoi chinh thic
bai CenLand cling da dugc vinh danh tai Hang muc Khu nghi
duéng va san golf t6t nhat Viét Nam.

Lan Thy
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CENLAND WAS HONOURED AT DOT PROPERTY VIETNAM
AWARDS 2079

On July 25th, 2019 CenLand was honoured as the best real
estate transaction in Vietnam at the Dot Property Vietnam
Awards 2019, took place at The Reverie Saigon (District 1, Ho
Chi Minh City).

This is one of the awards organized by Dot Property to honour
the real estate investors and brokerage companies which has
made valuable contributions to the real estate industry.

The award focused on and prioritized potential and creative
units with breakthroughs initiatives, promoting the domestic
real estate market.

On the night of the ceremony, Hoa Tien Paradise project of
Hong Lam Xuan Thanh investor has been officially distributed
by CenLand was also honored as Vietnam’s Best Resort and
Golf Course.

Loi Nhuan Cenland Tang
N(ra Bau
2019

Sau 2 quy dau nam 2019, CTCP Bat dong san Thé ky
(CenLand, HoSE: CRE) ghi nhan doanh thu hon 1.000 ty
déng, cao han 74% so véi cung ky 2018. Doanh thu tir méi
giGi bat dong san chiém 64,7% trong ca cau, vGi 667 ty
doéng, tang 20%.

Doanh thu tir hoat déng chuyén nhuong bat dong san
(dau tu thi cap) dot bién tang ti 2,2 ty dong Ién 304 ty
déng, nang ty trong tur 0,37% Ién 29,5%, vugt qua linh vuc
dich vu quang cao va cho thué van phong.

Gira nam 2018, doanh nghiép céng bo chién lugce dai han:
bén canh giir vi tri diing dau thi phan moi gidi, CenLand sé
tang dan ty trong dau tu bat dong san thi cap.

TU nam trudc, cdng ty da mua nhiéu bat déng san thu cap
nhu du an 2.200 ty déng tai Dong Ky, Bac Ninh; du an 73
can lién ké tai trung tdm tinh Thanh Hoa; du an 9,3ha tai
Hai Phong; du an tai Ha Long, du an hgp tac véi Gamuda
Land khoang 1.500 ty déng...

i thang ndm 2009
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Trir cac chi phi, CenLand ghi nhan Igi nhuan trudc thué
hon 230.587 ty dong sau 6 thang, tang 27,19% so vdi cling
ky 2018.

Véi chién lugc dé ra, CenLand da thu hut ngay hai nha
dau tu chién lugc gém VinaCapital va Dragon Capital, hai
nha dau tu van tiép tuc gan bé, ddong hanh cung CenlLand
trong thai gian téi day. Bén canh do, dai dién CenLand cho
biét, vira qua, quy dau tu Phan Lan PYN Elite Fund cling da
rot vén vao CenlLand, qua dé nang s& hitu ctia khéi ngoai
[én hon 27,67%.

Ddu Den

CENLAND’S PROFITINCREASED 27.79% IN FIRST HALF-
YEAR 20719

After the first two quarters of 2019, Century Real Estate
JSC (CenLand, HoSE: CRE) recorded revenue of over VND
1,000 billion, higher than 74% as the same period in 2018.
Revenue from real estate brokerage accounted for 64,7%
in the structure with VND 667 billion, up 20%.

Revenue from real estate transfer (secondary investment)
suddenly increased from VND 2.2 billion to VND 304 billion,
raising the proportion from 0.37% to 29.5%, surpassing
advertising and office leasing sector.

From mid-2018, the company announced its long-term
strategy: besides holding the leading position in the
brokerage market share, CenLand wouldgradually increase
the proportion of secondary real estate investments.

Since last year, the company has purchased many
secondary real estates such as VND 2,200 billion project
in Dong Ky, Bac Ninh; project of 73 adjoining apartments
in the center of Thanh Hoa province; 9,3 ha project in Hai
Phong; projects in Ha Long, the project of cooperating
with Gamuda Land with VND 1,500 billion... Except for
expenses, CenLand recorded VND 230,587 billion in pre-
tax profit after 6 months, increasing 27.19% compared to
the same period in 2018.

With the proposed strategy, CenLand immediately attracts
two strategic investors, including VinaCapital and Dragon
Capital. And both of these investors will support CenLand
in the next time. Besides, the representative of CenLand
said that PYN Elite Fund has recently invested capital
into CenLand, thereby raising foreign ownership to over
27.67%.

6§ thang nidm 2018




LE CONG BO GIAI POAN 2
DU AN C-SKY VIEW (BINH DUONG)
DAU AN TIEN PHONG
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Ngay 20/07/2019, Lé Cong bé giai doan 2 du an C-Sky View
- Dau an tién phong dién ra tai Trung tam Hoéi nghi Grand
Square (Binh Duang). Buéi | thu hat nhiéu khach hang quan
tam dén du an dén tham du.

Tai su kién, bén canh viéc tim hi€u va cap nhat thong tin mai
nhat vé du an C-Sky View, nhiéu khach hang da may mén
nhan dugc nhiing giai thudng gia tri thong qua phan quay
sO va boc tham may man.

Du an C-Sky View gém 1.166 can hé, véi 2 block, cao 36 tang.
Du &n s& hitu vi tri dac dia, toa lac tai phudng Chanh Nghia
- ngi dugc ménh danh la trung tam kinh té - tai chinh va giai
tri sdm uat bac nhat thanh phé Tha Dau Mot v6i moi trudng
s6ng van minh va an ninh dam bao.

Bén canh dé, C-Sky View dugc xay dung va thiét ké vai khéng
gian xanh cting v&i hé théng tién ich ndi khu dang cap: ho
bai 600m2, bé suc Jacuzzi, khu nha choi thu gian va tdm
nang, bai co da nang, vuon BBQ, cong vién cay xanh, khu vui
chai tré em, khoang lanh nan...

V6i lgi thé vé vi tri trung tam va hé théng tién ich da dang,
C-Sky View sé ti€p tuc la du an ndi bat tai thi trudng bat déng

san Binh Duaong trong thai gian téi.
Lam Thy

&RADIO

CENHOMES &=

AM THANH cUA BAN - XUC CAM CUA BAN

15 phat méi sang thd 3 va tha 6 hang tuan - Radio
CenHomes — Nai cap nhat nhanh nhat théng tin van hoa,
kinh t& ctia nha Cen - Ngi ldang nghe nhiing cau chuyén di
dém day cdm xuc cia méi Cenner - Va nhitng am thanh,
xuc cdm giup ACE c6 mot ngay mai tran day nang luong.

l Moi théng tin chi tiét, ACE vui long lién hé:
radiocenhomes@cengroup.vn hodc fanpage Cengroup!
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THE CEREMONY OF ANNOUNCING THE SECOND PHASE
OF C-SKY VIEW PROJECT - THE SEAL OF PIONEERING

GIAI VO Bjcy

1 L AC B0 GOLF HA g
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On July 20th, 2019, the ceremony of announcing the second
phase of C-Sky View project — The Seal of Pioneering was
took place at Grand Square Convention (Binh Duong).
Many customers who interested in the project attended the
ceremony.

r

Being at the event, customers could not only understand
and update the newest informations of C-Sky View project,
but also had chances to get valuable prizes through lucky
draw and lottery.

C-Sky View project consists of 1,166 apartments with 2 blocks,
36 floors. The project has a prime locationin Chanh Nghia
ward which is known as the the most crowded economic, 3 Al {
financial and entertainment center of Thu Dau Mot City. The

project has security and civilized living environment.
FASTEE IS THE SPONSOR OF THE 3RD HANO!/’S GOLF

Moreover, C-Sky View has been built and designed with CLUB CHAMPIONSHIP - FASTEE CUP

green space and high-class internal utility system: 600m2
swimming pool, Jacuzzi, relaxing hut and sunbathing area,
perfect lawn, BBQ garden, green park, play ground, shelter

On the morning of August 3rd, Hanoi Golf Association
held a technical meeting of the 3rd Hanoi’s Golf Club
Championship - Fastee Cup, at the Long Bien golf course,
Hanoi. At the event, the organizers approved rules of
the tournament, competition law, team draw, signing

With the advantage of central location and diversified utility : . ’
collective agreement and introducing golf clubs.

system, C-Sky View project will be a remarkable project in

Binh Duong real estate market in the up-coming time.
g P J The committee of tournament, the judges, the president,

general secretary and the captain of the 34 golf clubs
attended the meeting. At the event, the organizers also
announced that Fastee officially became the sponsor
for the tournament this year. Accordingly, all golfers
participating in the training and tournament will be
instructed to install and experience Fastee for booking
golf anytime, anywhere. Accompanying the tournament
this year, CenHomes and Mopo is also the sponsor of Hole
in One with a total prize value of up to billions of VND.

FASTEE LA NHA TAI TRQ XUONG DANH
GIAI VO PICH CAC CLB GOLF HA NOI
LAN THU 3 - FASTEE CUP

Sédng ngay 03/08, tai san golf Long Bién, Tp. Ha No6i, Hoi
golf thanh phd Ha Noi da t6 chiic budi hop ki thuat Giai
vo dich cac cau lac bé golf Ha Noi lan thi 3 - Fastee Cup.
Tai su kién Ban t6 chuc da thong qua diéu luat gidi, luat thi
ddu, boc tham doéi choi, ky thoa udc tap thé va gidi thiéu
dai choi.

It is known that this is an annual tournament organized
by Hanoi Golf Association in the form of teammates and
established a record with the most participating with 34
golf clubs in Hanoi. Preliminary rounds will be held on
29, 30 and 31 August, the final round will take place on
Tham du su kién c6 Hoi dong giai, ban trong tai, chu tich, September 27 and 28.
téng thu ky va Déi trudng cia 34 CLB. Tai su kién BTC cling
céng bé Fastee chinh thic tré thanh don vi tai trg xudng
danh cho giai dadu nam nay. Theo do, tat ca cac golfer tham

gia danh tap va danh giai sé dugc hudng dan cai dat va trai

GIAI VO Bicy

GOLF Hi
nghiém book san moi lic moi noi qua Ung dung dat san ,E-ﬂﬁdn“"“ Hﬁrm%?
thong minh Fastee. Dong hanh cling gidi dau nam nay con -, T . i o
c6 su'tham gia clla cac nha tai trg Hole in One la CenHomes K -=

va Mopo véi téng gid tri gidi thudng lén tGi hang ti déng. FAS TEE CU P

THE 3*HANDS GOLF CLUS CHAMPIDNEHE - FASTEE C1IP

g e Ll [rem, [ .

Dugc biét day la gidi dau thuong nién do Hoi golf thanh
phd Ha Néi t6 chiic theo hinh thic dong doi va xac lap ki
luc c6 nhiéu doi tham gia nhat véi 34 CLB golf trén dia ban
Ha Noi. Vong so loai sé dugc t6 chiic vao ngay 29, 30 va
31.08, vong chung két sé dién ra vao ngay 27 va 28.09.

= e ivim

AnlLé

CENLAND VA CHUOI THANH TicH

6 THANG
DAU NAM

6 thang dau nam 2019, CenLand da dugc vinh danh & nhiéu
hang muc gidi thudng danh gid nhu: Top 10 san giao dich
tiéu bi€éu nam 2018; Top 50 Céng ty kinh doanh Hiéu qua
nhét Viét Nam nam 2018; Cha tich Uy ban Nhan dan quéan
Do6ng Pa tang Gidy khen vi Da c6 thanh tich chdp hanh tét
chinh sach phap luat thué nam 2018.

Va méi day nhat la giai thudng San giao dich bat dong san tét
nhat Viét Nam. Day la nhitng minh ching cho su phat trién
I&n manh va déng gép cho xa héi, xdy dung céng déng moéi
gidi BDS chuyén nghiép ctia CenlLand.

Thu Thay

CENLAND AND ACHIEVEMENTS IN THE FIRST 6 MONTHS
OF 2079

The first 6 months of 2019, CenLand was honoured in
many prestigious awards such as: Top 10 typical real estate
transactions 2018, top 50 most effective business companies
in Viet Nam 2018; The Chairman of People’s Committee of
Dong Da District awarded certificate for having successfully
complied with the tax policy in 2018.

Recently, CenLand was also honoured as the best real estate
transaction in Viet Nam. These are evidences for CenLand
is strong growing and contributing to society, building a
professional real estate brokerage community.

0156 62



CEN AWARDS 6 THANG PAU NAM 2019
GAN 500 NHAN SUPUQC VINH DANH

Ngay 16/07/2019 va ngay 18/07/2019, ACE nha Cen khap
3 mién Bic - Trung - Nam da té tuu doéng da dé tham
gia chuong trinh t6ng két hoat déng kinh doanh va vinh
danh nhiing ca nhan, tap thé xuat sic nhat 6 thang dau
nam 2019 cta Cen Group - Cen Awards vdi chu dé “Land
of Dreamers”.

Tai su kién, Ban Lanh dao Tap doan da vinh danh va trao
thudng cho gan 500 nhan su va tap thé cé thanh tich
Xuat sac, & nhiéu hang muc giai thuéng nhu: Mam non
trién vong; Silent Warrior (hang Silver, Gold, Diamond);
Rainmakers (hang Silver, Gold, Diamond); Co trudng tién
tién va Co trudng xuat sac (danh cho cap quan ly); Giai
thudng dac biét Fire Warriors — Chién binh Lra danh cho
Phong Phat trién du an Ceninvest; Danh hiéu Ngudi hiing
tham ldng - Shadow Hero (Cen Mién Nam); Va danh hiéu
Cenner Returns danh cho ACE nhan vién quay lai véi nha
Cen sau mét thai gian khéng lam viéc (Cen Mién Nam).

Tuong duong vai cac danh muc gidi thudng ACE ciing sé
nhan dugc nhiing phan thudng bao gom tién mat, bang
khen va CUP.

Song song dé, chuang trinh con tung bung han véi phan
b6c tham tring thudng va vong quay may man vai téng
gia tri giai thudng hon 100 triéu dong.

Anh Lam

NEARLY 500 EMPLOYEES WERE HONOURED IN CENAWARDS
- THE FIRST 6 MONTHS OF 2079.

On July 16th, 2019 and on July 18th, 2019, a lot of members of
CenGroup in North - Central - South gathered to participate in
Cen Awards - an event of business summarization and honoring
best individuals and teams of the first 6 months of 2019.

At the event, the executive board of CenGroup honored and
awarded nearly 500 employees and teams with outstanding
achievements with many awards such as Prospective Seed;
Silent Warrior (class Silver, Gold, Diamond); Rainmakers (class
Silver, Gold, Diamond); good captain and outstanding captain
(formanagement level); special award Fire Warrior - for Ceninvest
Project Development Department; The title of Silent Hero -
Shadow Hero (Cen Sai Gon); and the Cenner Returns Award was
for employees who used to work at CenGroup and then return
(Cen Sai Gon);

The honored employees also received rewards including cash,
certificate and cup.

The event was more amazing with the lucky draw and lucky spin
with total prize value of over VND 100 million.

CEN GROUP

CEN BOCAR VO PICH GIAI BONG PA
TU HUNG CENGROUP 2019

Gidi béng da Ti Hung CenGroup chinh thic khai mac va khéi
déng cac tran dau vao ngay 23/07/2019 tai san bong My Gia Anh
Khanh, Thanh ph6 Nha Trang véi su tham du clia 4 d6i bong: S5
Land of Dreamers, Cen BoCar, FC Cen Da Nang va Toro Marvel.

O loat tran dau tién, S5 Land of Dreamers gap d6i thi 1a Cen
Bocar. Trudc nhitng chan sut day dan kinh nghiém, S5 danh
ngam ngui noi 1o chia tay giai dau vai ti s6 2-1.

Trong khi dé, Toro Marvel va FC Cen Ba Nang phai dung dén
loat da penalty dé phan thidng bai. Két qua cudi cung, Toro
Marvel chién thing vai ti s6 chung cudc 6-5. Hai doi budc vao
tran ddu chung két la Cen Bocar va Toro Marvel.

Trai qua nhirng gidy phut thi ddu cam go, Cen Bocar da danh
chién thang vdi ti s6 4-3.

Vi két qua nay, nha vo dich giai bong da Té Hung CenGroup
2019 goi tén Cen Bocar, A quan cua gidi dau la doi béng Toro
Marvel, 2 d6i dong giai ba: S5 Land of Dreamers va FC Cen Da

Nang. Trdan Ban

CEN BOCAR WAS THE CHAMPION OF TU HUNG CENGROUP
2079

Tu Hung CenGroup officially opened and started matches on
July 23th, 2019 with 4 football teams: S5 Land of Dreamers, Cen
BoCar, FC Cen Da Nang and Toro Marvel at My Gia Anh Khanh
stadium, Nha Trang City

In the first matches, S5 Land of Dreamers played against Cen
Bocar. With a lot of skilled - football players of Cen BoCar, S5 was
defeated with the score: 2 - 1 and had to say goodbye to the
tournament.

Meanwhile, Toro Marvel and FC Cen Da Nang had to use penalty
shots to find out the winner. In the end, Toro Marvel won with
the final score 6-5. The two teams officially entered the final
match were Toro Marvel and Cen Bocar.

Cen Bocar finally defeated Toro Marvel with the score 4-3 after
tough competition moments.

With this result, the champion of Tu Hung CenGroup 2019
named Cen Bocar, the runner-up of the tournament was Toro
Marvel, two teams of third prize were S5 Land of Dreamers and
FC Cen Da Nang.

CHUNG KET MISS BIKINI CENGROUP
2019: HOANH TRANG VA PAY AN TUQONG

Ngay 23/07/2019, dém chung két Miss Bikini CenGroup
2019 da dugc dién ra véi quy moé vé cung hoanh trang va
dé lai 4n tuong tot dep véi khan gia.

16 thi sinh dep nhat dén tur cac cong ty thanh vién, phong
ban ctia CenGroup da vuot qua nhiéu vong thi dé c6 mat
tai d&m chung két. Cung véi do, la su gép mat clia dan sao
ndi ti€éng nhu: Nghé si Tran Thanh, Ca si Trong Hiéu, A hau
Thu Trang, Vi doan Budc Nhay, Pao dién Viét Td,... va dac
biét la gan 2.000 anh chi em nha Cen.

Dém chung két Miss Bikini CenGroup 2019 tr& thanh su
kién s6i dong, an tugng khéng thé nao quén bén b bién
tai Diamond Bay Resort & Spa, TP. Nha Trang. Sau nhiing
man trinh dién man nhan, Miss Bikini CenGroup 2019 da
tim ra ch nhan cla 3 ngéi vi cao nhat: Hoa Hau Vi Thi
Ngoc Anh - Ceninvest; A hau 1 Binh Thi Quan - STSS; A
hau 2 Binh Thuy Duong - Cenlnvest va 13 giai phu.

Thay Dung

T T . / < g P
FINALS NIGHT MISS BIKINI CENGROUP 2079:
IMPRESS/ION AND SPECTACULAR

On July 23th, 2019, the final night of Miss Bikini CenGroup
was held spectacularly and impressed.

The 16 best contestants came from subsidiaries and
departments of CenGroup has passed many rounds to be
present at the final night. There were also famous artists
such as Tran Thanh, Trong Hieu Idol, Viet Tu, Miss Thu
Trang — The runner up of Vietnames Beauty Contest in the
Czech Republic, Buoc Nhay Dance Band ... and nearly 2,000
Cenners.

The final night of Miss Bikini CenGroup 2019 became an
unforgettable and exciting event on the beach at Diamond
Bay Resort & Spa, Nha Trang City. After the eye-catching
performances, the owner of the 3 highest positions was
found: Miss Vu Thi Ngoc Anh (Ceninvest); Runner-up 1
Dinh Thi Quan - (STS8); Runner-up 2 Dinh Thuy Duong
- (Ceninvest). Besides, the 13 sub-prizes of Miss Bikini
CenGroup 2019 were also awards to 13 other beauties.
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TIEU DIEM

Xinh dep, tai ndng va ddy ban linh,
hédy cung Ra Khoi 62 tro chuyén
cung top 3 ngudi dep Miss Bikini
CenGroup 2019: Hoa hdu Ngoc Anh,

MISS BIKINI CENGROUP 2018  Ahdu 1Dinh Quan va A hdu 2 Thay
DLrofng dé hiéu ré hon vé ho nhé!
Ban ThHan | usn Yeu ba,
A S A . ~ e
Cuge bet Lusn Tut@’L Mai!

Ra Khoi (RK): Chao nhitng cé gai xinh dep, cac ban c6 thé chia sé mét chiit vé khoang th&i gian ma moi ngudi thay
an tugng nhat khi tham du Miss Bikini CenGroup 2019?

CHUNGKET } ' ,.-_-"

Hoa hau Vi Thi Ngoc Anh (Ngoc Anh): Thuc su thi toan bo khodng thai gian tham du Miss Bikini CenGroup 2019 déi véi
em déu rat kho quén. Tuy nhién, gidy phut em thuc su an tugng nhat dé chinh la khoang thaoi gian tap luyén truéc dém
chung két. D¢ la gidy phat em thay dang nhé nhét trong cudc doi!

Mrssmncmcnc,up 900, T il

A hau 1 Pinh Thi Quan (Pinh Quan): Véi em thi khi tham
gia Miss Bikini CenGroup 2019, em dugc hiéu ré hon vé moi
trudng va van héa cla nha Cen, ngi ma em dang lam viéc
va céng hién. Dac biét, khoang thai gian luyén tap trudc
moi vong thi gitp em lam quen va dugc ndi chuyén vai
nhiéu chi em déng nghiép rat tuyét voi. Pugc moi nguai
chi dan tiing ctr chi, 16i noi, budc di, nhin nhan, danh gia
khéach quan hon tir huan luyén vién. Em rat vui khi dugc la
thanh vién ctia CenGroup a.

LT = —

A hau 2 Dinh Thuly Duong (Thuly Duong): Déi vGi em, khodng
thai gian moi nguci tap luyén cung nhau la khodng thai gian
tuyét v&i nhat. Miss Bikini CenGroup 2019 da tao ra moét san
choi dé cho cac thi sinh, dén ti cadc bo phan khac nhau c6 co
hoi dugc giao luu, dugc hoc hdi cing nhau. D& tir d6, khéng chi
trong thai gian dién ra cudc thi, chiing em tré thanh ban, thanh
nhing ngudi dong nghiép than thiét cta nhau.

20 L

Ra Khoi: La nhiing ngu@i giif ngéi vi cao nhat trong cuéc
thi Miss Bikini CenGroup 2019, cac ban mong muén sé
lam gi dé quang ba hinh anh CenGroup, quang ba hinh
anh Miss Bikini CenGroup?

Ngoc Anh va DPinh Quan: Véi cuong vi la Hoa hau, A Hau
cla Miss Bikini CenGroup 2019, viéc dau tién chung em can
lam d6 1a hoan thién ban than nhiéu han. Em sé tham gia cac
hoat dong ctia Cen dé céng hién ding vdi vi tri ma Ban t6
chuic va Tap Doan da giao. Bén canh d6, chiing em van sé c6
gang hoan thanh tét cong viéc hién tai cia minh.

Thuy Duong: Em da dugc céng hién va dong hanh cung dai
gia dinh nha Cen trong su6t 4 nam qua. Em cam thay yéu té
con ngudi luén luon dugc dé cao, tinh than doan két, gén
bé... Vinh du dugc lua chon véi danh hiéu A hau 2 Miss Bikini
CenGroup 2019, em sé st dung ti€éng noi, su tu tin, stic anh
huéng va hanh déng clia minh dé truyén cdm hiing téi moi
ngudi trong va ngoai cong ty, tao dong luc cho moi ngudci
sé ludn luén tin tudng va déng hanh... cing xdy dung nén
mot CenGroup ngay cang doan két, I6n manh va phat trién
hon nia.

Ra Khoi: Moi thanh céng déu c¢6 su danh déi, tham du
Miss Bikini CenGroup 2019, cac ban c¢6 phai danh déi
diéu gi?

Ngoc Anh: Tham gia Miss Bikini CenGroup 2019, em dudng
nhu khong phai danh déi diéu gi. Thay vao d6, em dugc hoc
hoi, dugc vugt qua chinh ban than minh. Va dac biét, dugc
vinh du tré thanh dai dién cho cac c6 gdi dang quang ngoi vi
cao nhat, mang hinh anh Cen di muén nai.




Pinh Quan: Véi Miss Bikini CenGroup 2019, th{ thach Ién
nhat cia em c6 € la thai gian vi em la nhan vién kinh doanh.
Tuy nhién, sau d6, em da can bang lai dugc va chét dugc 2
deal ctia du an Eco Lake View va Gamuda Gardens. Do d6, em
nhan thdy chi can su tap trung va yéu nghé, thi ban sé lam
dugc tat ca.

Ra Khoi: Ky niém dang nhé nhit cia moi ngudi khi tham
du Miss Bikini CenGroup 2019?

Ngoc Anh, Thuy Duong: Khi tham gia Miss Bikini, cAc anh
chi Cenlnvest da giip d& chung em rat nhiéu. Nhing ltc
danh thai gian tdp moi ngudi cing nhau chia sé cdng viéc dé
ching em vira hoan thanh tét cong viéc & cong ty, cling nhu
vUa cé thai gian dé tap luyén.

Mét Ian nita em xin cdm on Ban lanh dao, Ban t8 chuic va dac
biét xin cdm on Cenlnvest da luén ang ho ¢6 vi cac cd gai
xinh dep nha Cen.

Pinh Quan: (Cugi) Céi ma em nhé nhat la hoi dau em chua
that su hiing tha tham gia cudc thi vi sg mat thoi gian. Nhung
chi Tran Thi Minh Trang, Hanh Chinh STS8 va chi gai ruét clia
em TM Kiendt3/STS8 ciling nhu dai gia dinh STS8 da luén
doéng hanh cling em trong suét hanh trinh em du thi.

Ddc biét, em muon gui IGi cdm on téi bo em, ngudi ludn doi
theo va di cing em & moi chuong trinh. Ong da luén dgi em
vé an cdm mai khi em di tap vé mudn. 2 chiem em luén luén
yéu quy bé nhat trén cudc dsi nay.

Mot lan nira em xin chan thanh cdm on Tap doan CenGroup
da c6 1 san choi chuyén nghiép, Ban t6 chic, Huan luyén
vién, Ban giam khdo cung toan thé ekip da c6 1 mua Miss
Bikini CenGroup 2019 dién ra thanh cong t6t dep nhat.

Ra Khoi: Cudc séng clia cac ban c¢6 gi thay déi sau khi
danh nhiing giai thuéng cao nhat ctia cuéc thi?

Ngoc Anh: Thuc ra cudc s6ng ctia em khéng cé thay déi gi
I6n, em chitu cdm nhan ban than minh phai trach nhiém hon
trong moi viéc minh lam.

Pinh Quan: Sau ngay 23/07 vlia qua, em thay yéu doi va tuci
tré hon. Em ludn gitt dung quan diém nhu khi tra 15i cau héi &
phan thi ting x&r d6 1a “Ban than luén yéu dai, ludn tuai tré thi
du cé & d6 tudi nao, cudc séng clia ban cling ludn tugi mai.”.
Va em van lam viéc binh thudng. (cudi)

Ra Khai: Cac ban ¢6 16i gi mudn chia sé véGi nhiing thi sinh
sé tham du Miss Bikini CenGroup 2019 mua tgi?

Ngoc Anh: Cac ban hay cd gdng hét minh, chi can ban than
khong bé cudc, né luc va tu tin hét minh thi ban sé lam duoc.
Du két qua thé nao cling khéng quan trong vi ching ta da
c6 gang.

Thuy Duong: Ngoai viéc hang say tap luyén, Duong xin chia
s& moét chat xiu kinh nghiém nho nho, d6 la trén san khau,
cac ban hay luén tu tin vao chinh minh va dac biét luén giir
Nnu cudi tuoi va anh mat sang.

Tran trong cam on nhiing chia sé chan thanh ctia Top 3
¢6 gai xuat sac nhat cuéc thi Miss Bikini CenGroup 2019!

Thuy Dung & Trdn Ban

12 RA KHOI 50 42

CENGROUP VA CU

TRONG LINH UUC CONG NGHE

Lich strdé chirng minh: Chi c6 nhiing ngudi dém ddn than, ddm thay déi thi méi tao nén nhiing cu dét phd. Va tai CenGroup
chi trong 6 thdng ddu ndm, CenGroup lién tiép Idp nén cu hat-trick, la don vi tién phong dau tu'va ing dung céng nghé trong
nhiéu linh vuc: Bdt déng san, dat san golf va ndng luong tdi tao.

CENGROUP CONG BS DY AN DAU TU
PIN THONG MINH M@®PO"

b T

Péi méi dé dan dau

Chung ta dang s6ng trong thai dai céng nghiép 4.0, cong
nghé da va dang tiing ngay, tiing gi& lam thay déi thoi
quen va hanh vi cia ngugi dung trong moi linh vuc, dem
lai doanh thu hang ti d6 cho nhitng nha sang lap. Néu nhu
tai Trung Qudc, su bung né fintech da bién noi day thanh
thi trudng 16n nhat thé gidi cho thanh toan dién td, tham
chi thay d6i cach tuong tac gitta ngan hang véi cac cong ty.




Tiéu biéu nhat phai ké dén ngan hang online cuta ty phu
Jack Ma. MYbank thu thap hang loat dit liéu mgi tirhé théng
thanh todn, mang xa hoi va cac nguén khac, ty 1& chap
thuan cho vay tai MYbank cao gdp 4 lan ngan hang truyén
théng. Nguai vay chi can vai thao tac trén smartphone la sé
nhan dugc tién gan nhu ngay lap tic néu dugc chap thuan.
Toan bd qua trinh chi mat 3 phut, khéng can nhan vién
thuc, ty 1é vé ng chi la 1%.

Con tai An DO, méi day mot cuu thay gido 37 tudi da trd
thanh ty pht mai nhat ctia An Do nha phat trién mot ing
dung gido duc véi muc dinh gia gan 6 ty USD.

Tai Viét Nam, CenGroup da, dang khdng dinh vi thé la mot
thuong hiéu BDS uy tin hang dau trong linh vuc BDS, tiép
tuc vai dinh hudng ldy BDS lam nong cét, tap doan ldy cong
nghé dé thuc ddy, phat trién hon nita, hoan thién hon niia
hé sinh thai BDS clia minh.

Dé giadi quyét nhiing réi ram cua thi trudng BDS, két ndi
ngudi mua véi ngudi ban, CenGroup cho ra mat nén tang
céng nghé Bat dong san CenHomes. Giai quyét nhiing bat
cap cla golfer khi dat san, CenGroup dau tu va phat trién
Ung dung Fastee, cho phép golfer dat san moi lic, moi nai
chi bang vai thao tac trén smart phone. Dac biét, gan day
nhat vai viéc cong b6 du an dau tu pin thong minh Mopo,
CenGroup da tao nén cu “hat trick” cuc an tugng trong linh
vuc cdng nghé va cong nghé nang lugng tdi tao do ngudci
Viét sang ché.

Huéng di thoi thuong véi cac sang ché nang lugng
xanh “made in Viét Nam”

Thi trudng xe dién hai banh (xe may dién va xe dap dién) &
Viét Nam dang tang trudng manh mé. S6 liéu ctia Cuc Quan
ly thi truong (Bé Céng Thuang) cho thay, hién ca nudc cé
trén 3 triéu chiéc dang luu hanh, trong dé khoang 70% la
xe may dién.
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Xe dap dién va xe may dién dugc gidi tré nang dong, hoc
sinh - sinh vién dén nhan tich cuc vi su nho gon, thuan tién,
muc chi phi kha hgp ly. CenGroup ki vong vaéi viéc dau tu
du an pin théng minh Mopo sé cung cap hé théng pin
sach cho cac nha may san xuat 6 t6, xe may, han ché viéc
st dung phuong tién giao thong chay bang déng co xang,
dau, gép phan bao vé méi trudng.

Mopo la sdn pham ctia cdng ty Powercentric — cong ty phat
minh cong nghé cao, s& hitu cac sang ché doc quyén vé hé
thong luu trir va phét ndng lugng luu dong dugc chinh ph
My cap quyén va bdo hd. Pin Mopo c6 dac diém la rat nhe,
c6 thé di chuyén dé dang, mé& rong cdng suat, khong co khi
thai va tiéng 6n. C6 thé dung dé thay thé cac thiét bi, c quy
chi, mdy phat dién chay bang xang hién tai. Day ciing la
gidi phap nang lugng mat troi cho cong trinh, toa nha - vén
la thé manh ctia CenGroup trong linh vuc phan phéi, phat
trién cac du an BDS.

Hién tai, Mopo da hoan thanh viéc ra mat dong thai 4 san
pham chd dao gém Pin lithium-ion Mopo cluing phu kién
nhu bo chuyén dién, bd sac, app quén ly trang thai pin;
tram sac déi pin; Xe dién Xyndi; Tam thu ning lugng dung
trong gia dinh va di dong.

Trong dé app dugc cai ddt trén dién thoai sé gitup quan ly
va van hanh pin thuan tién: chi can quét ma QR dé kiém tra
tinh trang pin, tim kiém tram sac/ déi pin gan nhat, cung
cap thong tin vé lugng pin da sir dung, di quang dudng
bao xa thi pin sé hét va chi dan tram sac pin gan nhat... VGi
du an nay, CenGroup la nha dau tu chién lugc, dam bao
start — up vé cong nghé “made in Viét Nam” sé thanh cong,
cung cap pin sach cho cadc nha may san xuat 0 to, xe may.

CenGroup cling ki vong viéc dau tu vao cac du an start- up
cong nghé, dac biét la linh vuc cong nghé tdi tao cho nguoi
Viét phat minh va sang ché sé cé v, truyén cdm hing va
lan tda tinh than khai nghiép cho cong déng start-up, dong
thai gop phan tich cuc va hiéu qua trong viéc bao vé méi
trudng, nang cao chat lugng cudc séng, mang lai gia tri cao
cho céng déng va xa hoi.

AnlLé

GCENGOLF cHine PHUC

NHU THE NAOQ?

Hdu hét khdch VIP déu la nhitng “thugng dé” rdt kho tinh,
chinh béi vay, viéc chdm séc nhdm khdch hang nay tao
nhiéu dp luc cho cdc doanh nghiép. Chi bdt can mét chat
thoi, doanh nghiép cla ban sé phdi tra gid khi “vut mat”
nhiing thugng dé nay. Ngodai ra, néu dich vu khéng du hdp
ddn va ddp tng nhu cau cua VIP, doanh nghiép cting khé
long gil chdn dugc nhém khdch hang nay.

Hay ciing Ra khoi s6 62 tim hiéu bi quyét chdm séc va phdt
trién nhém khdch VIP cta CenGolf qua cudc tro chuyén vai
anh Doan Vin Trung — PGP Biéu hanh CenGolf.

Ra Khoi (RK): CSKH luén can nhiéu ky nang, nhung véi
golf - linh vuc dudgc coi la danh cho “nguci giau” thi
CSKH can c6 diéu gi khac biét khéng thua anh?

Anh Doan Van Trung (Mr. TrungDV): Da phan ngudi chai
golf déu la nhitng ngusi thanh dat, hiéu biét va c6 dia vi
cao trong xa héi. Khi ti€ép xuc vai ho, téi thay, phan I6n ho la
nhitng ngudi kha ky tinh, chu toan nhung lai khong cé nhiéu
thai gian.

Chinh vi vay, ho thudng yéu cau dich vu phai kip thai, chinh
xac va chin chu. Mdc d6 yéu cau ctia ho thudng cao hon va
khat khe hon nhiéu so véi mat bang chung cutia xa héi. Do do,
cach CSKH VIP trong linh vuc golf cling can phai hét stc chu
dao, tinh t&, tham chi con mang dam tinh ca nhan hoa nia.

RK: D& giit chan khach hang da khé, giit chan khach hang
VIP lai cang khé hon, vy bi quyét CSKH VIP cia CenGolf
la gi?

Mr. TrungDV: Déi vSi moi khach hang, CenGolf déu cham
séc theo tiéu chi: Kip thai, chu dao va tan tam. Viéc gilt chan
khach hang VIP va dé khach hang VIP luén tin tudng dich
vu cla CenGolf ding la khong don gidn. B&i nhitng khach
hang nay luén dugc nhiéu don vi khac canh tranh, chao mdi,
[6i kéo. Chinh vi vay, CenGolf ludn ddc biét coi trong nhém
khach hang VIP. Téi cling xin chia sé m6t s6 yéu t6 quan trong
nhat ma CenGolf dang tap trung thuc hién dé CSKH VIP |a:

Pdu tién, quan trong nhat, chinh la tinh than CSKH cia ca
tdp thé. CenGolf ddc biét chu trong truyén ngon lita yéu
thuong khdch hang va tinh thdn phuc vu CSKH dén toan
thé cdn bé trong céng ty.

LE KY KET HOP TAC

DAU TU UNG DUNG DAT SAN FASTEEL "

Day chinh la diéu tién quyét. Cong tac CSKH phai dugc xuat
phat tur tinh than va trai tim clia ngudi lam dich vuy. Tinh than
nay khong phai chi cé & nhan vién CSKH, ma phai la clia toan
thé CBNV CenGolf, tir ngudi diing dau CenGolf dén can bd
kinh doanh...thdm chila ca can bd ké toan, hanh chinh. Méi
nhan su, méi bd phan déu la nhitng mat xich quan trong dé
tao nén mot dich vu téng thé trong viéc CSKH.

Thir hai, nhdn su' CSKH VIP: CenGolf luén diéu phéi nhirng
nhdn vién CSKH tét nhdt dé truc tiép CSKH VIP. Day la
nhiing anh chi em c6 cach lam viéc, CSKH chu ddo va tan
tam bac nhat cong ty. Ho la nhitng ngudi nhanh nhen, cha
déng, sang tao khi giadi quyét cac van dé cho khach VIP vén
doi hoi khat khe vé dich vu.

JRL
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Thir ba, cung cdp dich vu chdm séc vuot trén cd sw mong
doi cia khdch hang. Thong thudng, mét céng ty cung cap
dich vu dung nhu khach yéu cau ciing la mét diéu tét roi.
Tuy nhién, d6i vGi khach hang VIP, ching ta can phai lam
dugc nhiéu hon thé. Ban hay thi tudng tugng rang: ban
dang tham du mét giadi golf dudi thai tiét vo clung nang
néng va phai c6 gang chai tiép 2 ho golf nita thi méi tGi
duoc ki-6t gan nhat dé nghi ngai va mua nuéc mat. Pay la
diéu thudng xuyén gap phai khi di choi golf. Nhung néu xe
dién cda ban t6 chuc CenGolf di dén, d6 bén canh, dugc
nhan vién ho trg véi nu cudi tuai tdn trén xe budc xuéng hoi
tham ban cé néng khéng, réi tuci cudi dua cho ban chiéc
khan mat va chai nudc mat cling Ii chic choi tét thi cam
xuc cta ban c6 dé chiu hon khéng? Téi tin chac, dudi su
khac nghiét cia thai tiét chi nhiing dich vu nho vay thoi
cling sé gilip cac golfer cdm thaydé chiu va sang khoai hon
rat nhiéu.

Thirtu, xdy dung méi quan hé hai hoa, thén tinh véikhdch
hang VIP. CenGolf hién tai luén khuyén khich cac nhan su
noi chuyén cdi mé, hoi han khach hang. Nhirng nguoi chai
golf déu muén dugc hoi tham vé niém dam mé golf, vé ké
hoach chai golf cia ho hoac dan gian chi la théng bao cho
ho vé mét san golf vira méi khai truong. Diéu nay sé giup
cac ban CSKH cuia CenGolf va khach hang rit ngan khoang
cach trong méi quan hé, ciing nhu gitp bd phan CSKH hiéu
dugc rd6 han vé ting khach hang VIP. Ti d6, sé gitp méi
khach hang VIP dan than thiét nhu mét ngudi anh, ngudi
chi clia cac ban CSKH. Ban than cac ban CSKH cling thém
yéu cong viéc va phuc vu cac khach hang VIP dugc tot hon.

Thir ndm, thudng xuyén chia sé néi bé véi nhau vé cdc
cdu chuyén lién quan dén cdc khdch hang VIP. Day la mot
trong nhirng diéu t6i yéu thich nhat. Tai CenGolf, moi ngudi
thudng hoi tham va ké cho nhau nghe nhiing cau chuyén
lién quan dén khach hang ma céc ban cham séc.

Vi du: C6 khach hang kho tinh ma ban CSKH hién tai phuc
vu kiéu gi khach ciing thay khéng thdy ung, sau khi nghe
xong cau chuyén thi téi da “d6i kéo” cho ban CSKH khac
phuc vu khach hang nay thi moi chuyén lai ém xuéi. Hay
nhu trudng hgp mot khach hang tuy gan 70 tudi, nhung
van vé cung vui tinh va xi-tin: khi khach nay gap kho khan
trong viéc cai App Fastee thi nhan tin cho ban CSKH la “anh
p6 hand réil” :D, sau khi dugc ho trg cai app xong xudi va da
quen dan véi App Fastee réi, khach rat happy va nhan “chtic
bc vui vé&!”. Ca van phong CenGolf déu khéng hiéu khach
nhan gi, cho dén khi mét ban dich dugc ra la “chdc budi
chiéu vui vé!” thi ca van phong pha I1én cugi vi “bac” khach
hang xi-tin qua. Nhirng cau chuyén dugc chia sé n6i bo nay
giup toi va cac ban CenGolf c6 thém nhitng phut gidy néi
chuyén thu gian, vui vé cling nhu cing nhau trao déi dé dua
ra giai phap CSKH t6t hon.

RK: Anh ¢6 nhéc dén ing dung app Fastee, anh c6 thé
chia sé sau hon vé ing dung nay va viéc CSKH cua
CenGolf c6 gi thay ddi khi dua app vao tiing dung?

Mr. TrungDV: Viéc booking qua app Fastee uu viét han rat
nhiéu so véi cach dat booking golf truyén théng qua dién
thoai, email, tin nhdn. Do d¢, s6 lugng khach hang va lugng
booking ctia CenGolf sau khi cé ting dung Fastee da tang lén
rat nhiéu lan. Cu thé la sau khi Fastee ra doi khoang 4 thang,
thi doanh thu booking golf da tang khoang 10 lan va tuong
lai sé con tiép tuc tang gap nhiéu lan nia. Diéu nay cling
dan dén viéc khéi lugng cong viéc clia bd phan CSKH cua
CenGolf cling nhiéu Ién, tham chi con dang bi “overload” va
chiing t6i cling dang trién khai tuyén thém nhan su bé phan
CSKH, dé phuc vu golfers dugc tét han.

Bén canh do, app Fastee ra ddi gitp CenGolf c6 dugc mét hé
théng quan tri cac don dat hang va khach hang kha bai ban.
Diéu nay cling gitp cho b phan CSKH hoat dong thuan tién
va hiéu qua hon.

RK: V@i nhiing khach hang VIP, d6i khi sé chi vi mét vai ly
do rat nhé ciing khién ho phat y? Nhitng truéng hop nhu
vay CenGolf giai quyét nhu thé nao?
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Mr. TrungDV: CenGolf luén né luc c6 gang hét toi dé cham
séc cac KH VIP va khach hang néi chung mét cach chu dao
nhat c6 thé. Tuy nhién, téi cing hiéu moi thi khong phai luc
nao cling hoan hdo. Ngay ca nhitng khach hang kho tinh
nhat cling hiéu diéu nay. Tuy tiing ly do khién khach hang
khéng hailong, CenGolf sé c6 cach giai quyét khac nhau. Tuy
nhién, cach gidi quyét clia bo phan CSKH CenGolf thudng
dugc thuc hién dua trén mot sé tiéu chi/nguyén tac sau:

Tharnhdt, xaly kip théi: Thong thudng, trong vong 24 tiéng,
CenGolf phai tim hiéu ngon nguén van dé va dua ra phan hoi
cho khach hang, tuy vao muc d6 gap gap.

Thit hai, tén trong su thdt: D€ giai quyét ducc van dé, dau
tién ta phai nhin thang vao su that. Toi luén khuyén khich va
yéu cdu tat ca cac nhan su CenGolf phai bao cao, tudng trinh
lai su viéc mot cach khach quan nhat, ddm bao 100% su that.
Sai 6 dau, kho khan cho nao, nut that & dau, ta khac phuc &
dung cho do.

Thirba, bdo vé quyén lgi chinh ddng va cam xuc cia khdch
hang: DU ta sai hay dung, ta cling can phai tim hiéu tai sao
khach hang lai khéng hai long. Néu ta sai, ta can phai xin
16i mét cach chan thanh va c6 gdng dam bao quyén Igi cho
khach hang. Néu ta dang, ma khach hang van phat y, thi co
thé c6 mot diéu gi do ta chua lam dugc, théng thudng la do
ta chua du khéo Iéo hoac tinh té€ véi khach hang trong giao
tiép.
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Thir tu, bdo vé hinh dnh caa céng ty: D6i v6i CenGolf, diéu
nay vé cung quan trong. Téi khong cho phép bat ct mot
su lum xum nao anh huéng dén hinh anh ctia CenGolf va
Fastee, ddc biét khi truyén théng va mang xa héi hién tai
c6 stic manh va su lan toa vé cung ghé gém. Vi vay, déi vai
nhiing bai bdo hay bai post c6 thé khién du luan hiéu sai vé
codng ty, toi sé uu tién giai quyét va phan hoi trudc tién. Boi
t6i muén moi ngudi trong gidi golf hiéu dugc rang, CenGolf
hay Fastee la don vi lam an dang hoang véi san pham tét,
mang tinh thiét thuc gitp ich cho céng dong golf Viét Nam
néi riéng va nén kinh té Viét Nam noi chung.

Thir nam, dua ra gidi phdp hai hoa cho su viéc: Thong
thuong, néu su c6 xay ra gilta khach hang va céng ty tré nén
cang thang thi cong ty sé mat khach hang d6 trong tuong
lai, cing nhu c6 thé dan dén mét s6 hé luy khdng dang co
va rat khé luong tiép theo. Vi vay, téi thudng hop ca phong
CSKH lai dé cung brainstorm dua ra mét gidi phap hai hoa
cho ca hai bén, tham chi cong ty c6 thé chiu thiét mét chut
& mét muc dé chap nhan dugc. Quan trong la sau khi gidi
quyét, CenGolf va Fastee sé dugc long cong dong va duac
gidi golf tiép tuc ing hé trong tuang lai. D6 cling chinh la
diéu t6i mong muon va cling la cach t6i giai quyét nhiing su
viéc tuong tu.

Thd sdu, tdm thu cho khdch hang: Khi can thiét, téi c6 thé
gui tam thu cho khach hang. Déi véi toi, dé giai quyét duagc
van dé va cham dén cadm xuc ctia khach hang, tam thu khéng
chi dugc dinh huéng béi ly tri, ma con phai dugc viét bang
ca trdi tim.

RK: CenGolf dang lam nhu thé nao dé ngay cang nang
cao chat lugng dich vu?

Mr. TrungDV: CenGolf va Fastee dang tang trudng rat nhanh
va con rat nhiéu viéc phai lam dé nang cao chéat luong dich
vu hon nia. Tuy nhién, trudc méat téi dang tap trung trién
khai mét sé viéc cho bd phan CSKH la:

-Tuyén thém nhan su bé phan CSKH dé cac ban dy lam viéc
da bi qua tai.
- Tuyén nhan su CSKH néi ti€éng Han Quéc dé phuc vu khach

hang Han Quéc.

- Thiét 1ap hé théng téng dai 24/24 dé phuc vu golfer vao
moi luc.

- T6 chuc cac bubi dao tao CSKH dé truyén thém nhiét huyét
cling nhu nang cao dich vu CSKH ctia CenGolf va Fastee Ién
n(ra.

- Tiép tuc cai thién va tinh chinh phan mém quan tri CSKH.

RK: Xin cam on nhiing chia sé ctia anh! Chtic CenGolf sé
luén dan dau trong dich vu CSKH.
An Ha
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Tam diém giao thuong, Vugng khi sinh téi

* Phong thuy vudng. thé dat ma déo thanh coéng
* Pudng bd bién dai nhét Viet Nam
Nai gia tri van héa dat Qudang dudc tén vinh
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* Qudn thé nghl dudng c6 dién tich I6n nhdt Viét Nam
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DANH CHO GIA DINH VIET

Mua cdn hd nhén Iai suat 9%
Chiét khdu 23% khi thanh toan 95%

CO HOI SG HUU
Du &n chi mat 5 phat dé di dén Trung tam thuong mai Aeon Mall Long Bién, han 10 phat dén trung tam H6 Guom;

déng thoi dé dang két n6i véi trung tam thanh phé théong qua cac tuyén dudng huyét mach nhu cau Vinh Tuy, cau

@ 0985 662 066 Thanh Tri, cdu Chuang Duong, quéc 16 5, dudng cao téc Ha Noi - Hai Phong... Ngoai ra, du én dugc thita hudng
hé théng ha tang déng bo véi nhiéu tién ich trong pham vi ban kinh 3km bao gém hé théng y té, gido duc, trung

tam thuong mai chat lugng cao,. ..
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SAI DONG

TSG Lotus Sai Pong

Tiém ndang Bat dong san phia Péng Thanh phd

Toa lac tai nga ba phé Sai Pong, ti€p giap Khu dé thi Vinhomes Riverside, Du an TSG Lotus Sai Péng nam gon
trong ving quy hoach méi clia thi d6 Ha Néi, dugc danh gia la mot trong nhitng khu can hé kiéu mau cho cudc
s6ng tién nghi, cao cap tai khu vuc phia Déng thanh phé.

Ngay 07/07/2019, cht dau tu du an (cong ty cd phan TSG Viét Nam) da ti€n hanh khai truong can hé mau tng
dung cong nghé théng minh 4.0 SmartHomes va dugc khach hang tham du danh gia cao.

S& hitu nhiéu lgi thé vuot trdi vé vi tri, ha tang va tién ich, da dang véi hé théng tién ich ndi khu day d nhu: trudng
mam non, khu nha phé shophouse, kiot thuang mai, van phong cho thué, bé baoi trong nha, khu tap Gym-Yoga,
san chai ngoai trdi, dai phun nudc,... TSG Lotus Sai Dong dang dugc coi la du an can hé cao cap dang lua chon cho
cac khach hang c6 nhu cau an cu va dau tu tai khu vuc Long Bién.

Sau khi hoan thanh, ban giao cho Khach hang, TSG Lotus Sai Déng sé trg thanh khu can ho biéu tugng cho cuéc
sOng tién nghi tai Long Bién néi chung va Sai Dong néi riéng; déong thai hira hen nhiéu tiém nang dau tu cho thué
va dau tu thanh khoan cén hé cao cap hién nay.
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6 thdng ddu ndm 2019, déi qudan A

kinh doanh nha Cen dé Idn xa, chinh EE v I E N KI M C Ud N G 33
chién trén moi mdt trdn tir Bdc vao . - ” .

Nam. v6i mic doanh sé khing, sieu - THUQC KHOI KINH DOANH CUA NHA CEN
to khéng 16”, ho da mang vé cho Cen
nhiing “mé cd Ién”, ho cting la nhiing
ngudi dé va dang “lam mua lam gié”
trén thi trudng bdt dong san.

Dé ghi nhan nhiing chién tich d¢, trong su kién Cen Awards 6 thang dau nam
2019, BLD nha Cen da vinh danh nhiing chién binh xuat sac nhat véi danh hiéu
-Rainmaker hang Diamond.

Trong Ra Khoi s6 62, ACE cling gap g& mét vai ca nhan trong s6 nhiing vién kim

cuang lap lanh nhat ctia d6i ngi kinh doanh nha Cen trong 6 thang dau nam 2019.

Chi Nguyén Thi Tan - STDA S9

Vui suéng va tu hao la cdm xuc dau tién khi minh nhan duoc
danh hiéu Rainmaker hang Diamond. Ly do la b&i minh via
“comeback” dugc 3 thang sau ky nghi sinh em bé, nén danh
hiéu nay va6i minh la két qua dat muc ky vong. Minh that su

Anh Nguyén Sinh Thang - STDA SPlus

Danh hiéu Rainmaker Diamond mang dén cho minh niém
vinh du va tu hao rat I6n. D€ dat dugc danh hiéu nay, minh
xin gui 16i cdm on dén mai nha Cen - noi mang dén moi
truong dé chiing minh phan dau; xin gui 16 cdm on t&i ngusi
tha linh - anh Viét Anh, Giam d6c STDA SPlus da lai con tau
va dan dat cac chién binh cta SPlus ra khai. Ngoai ra, minh
cling xin cdm an chi Tuyén — Ph6 GD SPlus da luén hé trg
minh, truyén nhiét huyét cho minh dé minh cé dugc danh
hiéu Rainmaker hang Diamond.

Minh rat vui va tu hao khi la moét thanh vién trong ngéi nha
Cen ndi chung va team Tuyén LT/ Siéu thi SPlus ndi riéng,
dugc cong hién va lam viéc hét minh, dong gép cho su phat
trién ngay cang Ién manh clia Tap doan la dam mé va dong
luc trén con dudng su nghiép clia minh.

cam thay biét on BLD vi su c6 gang nd luc khong ngling nghi
clia minh da dugc céng ty ghi nhan. Minh rat thich mot cau
ctia Paulo Coelho tam dich “Khi ban khao khat mot diéu gi do,
ca vi tru sé hgp luc giup ban dat dugc diéu do”, nén minh sé
luén gitr Itta dam mé va dung 200% nang lugng dé céng hién
va co két qua tot nhat.

Chi Nguyén Thi Tam - STDA S8

Minh rat vui khi nhan dugc danh hiéu cao quy nhat ctia khéi
kinh doanh. Xin dugc cam on nha Cen, cdm on S8 va cac ban
déng nghiép da luén hé trg dé minh dat duoc thanh tich nay.
Danh hiéu Rainmaker Diamond cling la déng luc dé minh cé
gang hon nira cho chang duéng 6 thang cu6i nam. Muc tiéu
ctia minh trong 6 thang t6i la doanh sé phai dat it nhat 2 ti
dong.

Anh Nguyén Truéng Giang - STDA S4

Pay khong phai la lan dau tién minh nhan dugc danh hiéu tai
Cen Awards, nhung dugc thang hang tu Gold I1én Diamond la
cam xuc vui suéng, tu hao, vinh du va that khé dién ta. Khi lam
viéc, minh luén nghi lam sao dé€ ban du an tét nhat, lam sao
dé chét khach nhanh nhat, cong viéc dat hiéu qua cao nhat va
chua bao gio nghi dén sé dat dugc danh hiéu.

6 thang dau nam 2019 via réi cing la quang thai gian minh
hoc dugc rat nhiéu thd, dugc trdi nghiém vé dong san pham
cao cap, ti€p xuc vdi déi tugng khach hang dang cadp hon ma
truéc dé minh chua khai thac va that bat ngd khi két qua dat
dugc trén su ky vong va cé thé tam goi né la “thanh céng”
trong lua chon md&i cia minh.

Cling nhé d6 ma minh trudng thanh hon khong chi trong
chuyén moén ma con dugc nhiéu co hoi ti€ép xutc véi anh chi
lanh dao la nhitng ngudi v&i tam nhin réng ma. Hy vong day
sé la mot budc ngoat I6n, moét ddu an trong nghé bat dau tu
danh hiéu Rainmaker Diamond nay.
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Anh Nguyén Hoai Nam - Cen Da Nang

Minh rat bat ngd va vinh hanh khi dugc nhan danh hiéu
Rainmaker hang Diamond. Danh hiéu nay c6 y nghia rat
I&n vai minh trong khoang thai gian 6 thang dau nam 2019,
b&i minh phai cuc ky c6 gang va canh tranh khéc liét vai thi
truong day khé khan. Thi trudng bat dong san Ba Nang hién
tai khéng con la thai diém vang nita nén ban than minh phai
c6 gang hon rat nhiéu, minh chdp nhan duang dau vai thi
thach nhiéu hon dé 6 thang tai, minh sé tiép tuc dugc ding
trén buc vinh danh Rainmaker hang Diamond.

Anh Lém

23 RA KHOI 5O 62



Trong céng viéc, khéng phdi lic nao ching ta ciing gdp may mdn va suén sé, sé c6 nhing lic gap khé khan dén mdc ching ta nghi

dén bé cudc. Thé nhung, nhd vao su hé trg tir déng nghiép da gidp ching ta vuot qua nhing diéu tré ngai dy.

Trong s6 Ra khaoi ldn nay, mdi anh chi em hdy cting ldng nghe nhiing chia sé ctia Cenners dé xem ho da giup d& nhau vuot qua

nhiing khé khan trong c6ng viéc nhu thé nao nhé!
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Anh Ngé Tan Pdéng - Trudng phong Phat trién dai ly
(phong APM) - Cen Sai Gon

Xin chao anh chi em nha Cen. Da 7 thang tréi qua ké tir ngay
t6i vé vai Cen Mién Nam. Nhd lai nhitng ngay dau vao Cen, téi
cam thay moi ngudi déu rat hoa déng va csi ma. Toi la nguai
con clla manh dat mién Trung day ndng gi6 - Thanh phé Pa
Nang. Xa xt& va xa gia dinh, nhung vao méi trudng Cen, toi
cdm cam nhan dugc su am ap va than quen nhu gia dinh cta
minh.

Clng nhu bao ngudi tir mién xa vao TP.HCM lap nghiép, t6i da
gap nhiéu khé khan tir dudng sa, giong noi dén khiu vi cac
mon an... Trong d6, kho khan 16n nhat déi vai téi la thi truong
bat dong san & TP.HCM va céc tinh lan can rat rong 16n. Nhung
t6i hi€u rdng, néu minh that su biét ndm bat, thi khé khan nay
chinh la ca hoi cho t6i khi dan than vao linh vuc bat déng san.

Toi bt dau thich nghi cudc s6ng noi day va tim hiéu vé thi
trudng bat dong so6i ddng bac nhat phia Nam nay. Cac anh chi
em trong phong APM da gitip toi rat nhiéu. Ho via la nguai
giup téi thich nghi nhanh véi mién dat méi, vira la ngudi
huéng dan, hé trg téi trong cong viéc.

Toi xin dac biét gui I6i cdm on dén chi D6 Ngoc Mai Linh -
Giam déc du éan da hét long chi dan téi trong nhitng ngay dau
dat chan vao Cen Mién Nam, dé t6i luén c6 dugc ngudn nang
lugng tich cuc khi méi ngay dén co quan va hoan hién ban
than nhu ngay hom nay.
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Chi Nguyén Ngii Uyén - Graphic Designer RSM Mién
Nam

Xin chao moi nguai. Minh la thanh vién méi gia nhap nha
Cen vao thang 03/2019. Vao nhiing ngay dau tién di lam,
minh cam thdy kha la lam vi m6i trudng mdi, linh vuc thiét
ké méi. Thé nén, cé rat nhiéu diéu ma minh can trau doi
va hoc hdi, tif sdn phdm mdi, ky nang méi cling nhu cach
tuang tac, lam viéc véi anh chi em déng nghiép.

Minh la ngugi thich nghi kha nhanh v&i moéi trudng lam
viéc mdai. Khi méi vao Cen, minh cht déng hoc héi va két
nGi véi moi ngudi. Song song dé, minh né luc hoan thanh
tét cong viéc clia minh va hoc cach suy nghi tich cuc trudc
nhitng kho khan. B&i day la cach hiéu qua dé tim dugc su
thodi mai trong céng viéc. DE tir d6, minh c6 thém nguén
cdm hing dé lam viéc, sdng tao ra nhiing an pham tét han,
chat lugng hon.

Bén canh d6, minh con nhan dugc su hudng dan tan tinh tu
anh Vi Hoang Phuong - Truéng bé phan Thiét ké. Véi kinh
nghiém day dan trong nghé, anh luén sdn sang hé trg, gitp
minh hoan thanh céng viéc hiéu qua hon.

C6 mét diéu ma minh da cdm nhan dugc tu khi vira buéc
vao nha Cen va cho dén bay gig, diéu nay van khéng thay
déi: Su cdi ma va san sang gilip d& cta ACE nha Cen danh
cho nhau. V6i van hoa t6t dep nay, nhitng thanh vién mai
ctia nha Cen sé cam thay minh dugc chao don va ho trg dé
gén két v6i nhau, tao nén mot tap thé vitng manh hon nia
treng tuang lai.
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Anh Lam Thanh Duy - Chuyén vién
kinh doanh STDA S1

Xin chao moi ngudi. Ba 5 thang tréi qua
ké tir ngay t6i dat chan dén nha Cen. Cen
la m6i trudng tét dé téi dugc hoc héi va
phat huy dugc nang luc ctia chinh minh,
[d ndi cho t6i nhiéu co hoi dé trau doi
va khang dinh dugc kha nang cta ban
than. Cen ciing la ngi ghi nhan nhiing
nd luc, su tién bo cua toi tirng ngay.

Khi méi vao Cen, t6i bat dau ngay vao
cdéng viéc bang cach hoc héi kinh
nghiém tur cac anh chi dong nghiép. Khi
gap khé khan, trudc hét t6i sé van dung
kinh nghiém c@a ban than dé tim giai
phap hiéu qua nhat. Déi v6i nhitng van
dé 16n hon, t6i chia sé véi quan ly truc
ti€p va nhan dugc su huéng dan va hd
trg tan tinh cla anh.

Song song dé, c6 mot diéu ma téi rat
tran quy khi dugc lam viéc tai Cen: Su
gan két. Tat ca thanh vién trong team
déu co su két néi va ho trg, gitp d& nhau
dé cling hudng t6i mot muc tiéu chung:
H6 trg va mang dén cho khach hang
nhitng san pham tét nhat. Su doan két
clia cac thanh vién trong team lam cho
t6i ngay cang muon gan b, trai nghiém
va lam viéc lau dai cung team.

Cong tac tai nha Cen, moi ngudi dugc
cung nhau lam viéc, cing nhau vui chai
va sé chia nhiing khé khan nhu nhiing
nguoi than trong moét gia dinh. Tu su
gan két nay, ching t6i hoc hoi lan nhau
dé cung tién bd. Cac thanh vién dang
gioi 1én tling ngay va san sang “chién
dau” va “bung né” hét minh tai cac du
an mdi cda nha Cen.

Chi Nguyén Thi Thanh Thao -
Chuyén vién tha tuc Cen Mién Nam

Xin chao anh chi em. Nh& lai ngay
nao minh vao Cen, dén nay cling da
1 nam tréi qua. Trong khodng thoi
gian vla bat dau lam viéc tai Cen,
minh chua quen véi cong viéc va moi
nguai trong cdng ty, nén chua xu ly
céng viéc nhanh nhu mong muén.
Tuy nhién, nho su gitp d& ctia moi
ngudi, minh da tién bo hon rat nhiéu.

NGi vé diéu nay, minh cam thay tu
hao khi cong tac tai phong Thu tuc.
Bai khi c6 khé khan hay cé van dé
can hé trg, chi can “6i” nhe mét cau
la cac chi em nha “vit tr&i” phong
Thu tuc déu nhiét tinh gitp d&, hé
trg ngay va luén.

Cing nhu lic méi gia nhap Cen,
minh dugc moi ngudi gilp dé tan
tinh va bay gi& minh mang tinh than
ay dén vai nhiing thanh vién mdi.
Minh ciing san [dng hé trg cac thanh
vién mdai trong cung bo phan cling
nhu cac phong ban. Méi trudng Cen
rat nang dong va chuyén nghiép nén
viéc tuong tac va két ndi gilra cac
thanh vién dé cung dat dugc két qua
t6t nhat la diéu chac chan.

Bén canh d6, van héa nha Cen rat soi
ndi va thu vi. Diéu nay tao thém dong
lyc va la cau n6i gan két moi nguai
vGi nhau. Minh rét thich. vé dep van
hoéa nay va hy vong rang, Cen sé ngay
cang phat trién hon n(ra trong tuong
lai dé vé dep nay ngay cang “tda

huaong”.
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Chi Pham Thi Quynh Anh - Chuyén
vién phap ché Cen Mién Nam

Xin chao cad nha. Minh gia nhap Cen
vao thang 4/2018. Tt d6 dén nay,
minh nhan thdy rang, minh khéng
gap nhiéu khé khan trong qua trinh
lam viéc tai Cen. Néu c6, minh nghi
dé la ca hoi d€ minh rén luyén va thé
hién dugc nang luc cla ban than.
Minh cdm thdy may mankhidugclamviéc
cung nhiing dong nghiép tai Cen. Ho la
nhirng nguai rat dé mén va san sang hé
trg nhau hét minh. Minh nhan duogc rat
nhiéu su hé trg tir cac anh chi trong Ban
phép ché ctia nha Cen tai Ha N6i. Minh
cling xin dugc gui [6i cdm on chan thanh
dén Ban phap ché cta CenGroup, dac
biét la anh Pham Tran Tho, chi Nguyén
Lé Hong va ban Nguyén Van Linh da ho
trg minh rat nhiéu trong thoi gian qua.
D6i vGi véi cac thanh vién mai, minh chia
sé motkinh nghiém céthé gitip cong viéc
cla cac ban suén sé hon, d6 la: so do. Khi
mdi vao Cen, minh doc lai quy trinh lam
viéc, héi moi ngudi nhitng diéu chua ro.
Sau d6, minh hé théng va tu vé so dé cho
riéng minh. Diéu nay da giip minh ndm
bat nhanh va lam viéc hiéu qua hon.
Viéc tuang tac, két néi va hé trg nhau
la diéu can thiét dé duy tri va phat trién
mot tap thé. 3 Cen, minh nhan thay moi
ngudi lam diéu nay rat tét. Minh mong
nha Cen hay tiép tuc duy tri va phat trién
nét van hoa nay dé méi ngay di lam Ia
moét ngay vui va y nghia.

Anh Hoa - Lam Thy



KHI BINH YEN, CHUNG TA KHONG QUEN LOI THE

TRONG GIONG BAO

Chung ta khéng biét trudc dugc tuong lai, nhung su 6n dinh
nham chdn cua hién tai déi ltic khién mét phdn ndo dé trong
ta bdo rdng ta dang bé 16 co hoi, nhiing céng viéc hay ho
dang & ngoai kia, hay ngodi dai duong c6 rdt nhiéu cd...
Néu chuing ta da cting nhau trdi qua giéng bao, khi binh yén
ding quén nhing 15i the!

Nghi di, dirng so!

Téi tin ai cling tUng c6 mot khodng thai gian khing
hoang vé cau chuyén clia chinh ban than minh: Nghi viéc
hay khéng nghi viéc. BGi c6 nhiing sang thic day, thay
Nngudi ra roi, khéng muon lam viéc nita, xung quanh chi
thay nhirng ap luc, mét moi bao trum. Nhiing lic nhu thé,
diéu duy nhat can lam la diing lai.

Nguyén Quynh Trang (cdy but clia mét Tap chi cho gidi
tré) ting cé mot bai chia sé ddy séng mang xa héi vadi tua
dé “Nghi di, diing so”. Chung ta khong dam nghi viéc vi
sg that nghiép, khong cé tién. Sg khong biét lam gi tiép
theo. So mat nhiing gi dang c6. SG mat vi thé. Mat moi
quan hé. Sg su thay déi. Sg phai lam lai tir dau. Lam viéc 1a
mot dang tinh yéu, mot méi quan hé can tén trong. Su ton
trong thé hién bang viéc minh chap nhan cai gia ctia né.
Né&u ban chdp nhan, hay nghi di, diing sg!

Hay & Amazon, ho sdn sang trd cho nhiing trudng hop
“chan ghét céng viéc nhung van ¢ tha” 5.000 USD dé...
nghi viéc. Day la chién dich “Pay to Quit” (tam dich la Tra
dé ra di) ma CEO Jeff Bezos gui tdi cac ¢6 déng vao nam
2014. Tuy nhién, khau hiéu quan trong trong ké hoach nay
13: “Xin ditng nhan 18i dé nghi nay!”. Y tudng nay theo
CEO Bezos nham khuyén khich moi ngudi danh thai gian
dé suy nghi vé diéu ho thuc su mudn. Trong dai han, mét
nhan vién khong thich lam viéc sé khong t6t cho ban than
ho cling nhu ca céng ty.

Ho mong mudn nhan vién ctia minh tam ding lai dé nhin
lai toan bé hanh trinh minh da di, nhitng viéc da lam,
“nap” thém nang lugng, suy nghi tich cuc dé lam méi ban
than, lam méi cong viéc ma dang cam ram n6é nham chéan.

N

iﬁm 56 62

Khi binh yén, chiing ta khéng quén 15i thé trong giéng
béao

& Cen, cling cé nhiéu ngudi ra di - réi tra vé&. Thi ma toi tin
tiéc nudi nhiéu nhat ctia nhirng cudc “chia tay” chinh la tinh
cam: tinh cdm dong nghiép, tinh anh em gan bé. Thit luyén
tiéc nhiéu nhat chac chan la ky Uc thanh xuan. Va th dugc
nhiéu nhat la trdi nghiém. Ngudi ra di chdc chan la ngudi
mang nhirng hoai bdo, mong moi I6n vé su nghiép riéng
ctia minh. Va doi ngi ké can chinh la nhiing luc lugng dé “bu
dap” va lam mai nhiing khoang tréng.

- 3 "

O Cen, thé hé ké can ludn dugc chi trong phét trién, tao
dong luc dé phan dau, va dugc giao quyén dé trugng thanh.
Ho déu la nhirng ngudi an com nha Cen, yéu Cen, hiéu Cen
va dugc lua chon dé ganh vac trach nhiém ma Cen giao phé.

Khi ban quyét dinh rgi di hodc chua rai di, thi cong ty cda
ban van luén trong moét gudng quay va san sang déi dién
V@i su that: mot mat xich nao do co6 thé dugc chuyén ddi va
thay thé dé vong quay luén tron tru! Cong ty can duy trinh
hoat déng kinh doanh dé phét trién va phat trién hon nira.
Coéng ty khéng thé vi ban ma ngling.

Sé c6 lic soéng gid, sé cb luc binh yén. Néu da cung nhau
vuagt qua khé khian dé xay dung Cen thanh céng, phat trién,
thi cling sé cung nhau chia sé thanh cong ay.

Nhing Itc muén ding lai, hay nghi téi ly do ma ban muén
bt dau! Va ban hay ludn tin rdng, moi quyét dinh déu co ly
do riéng clia n6. Nhung c6 mot ly do luén luon khong thay
d6i d6 chinh la su phat trién clia cong ty!

Thu Thay

NGHE “CAM PHAN”
O NHA CEN!

Xady dung vin héa hoc héi la mét phdn trong viéc xdy dung vdn héa
doanh nghiép. Tai CenGroup BLD luén tao diéu kién cho nhan su
phdt trién néng luc chuyén mén va trau déi ky ndng nghé nghiép.

Khéng ngiing bam sat dinh hudng phat trién cta BLD,
phong Dao tao ludn nd luc trién khai cac chuong trinh
dao tao chat lugng, véi nhiém vu xay dung déi ngi giang
vién ndi bo (GVNB) dé truc tiép trién khai dao tao. Day
thuc su la co hoi dé cac nha quan ly giau kién thiic chuyén
mon va ky nang thuc chién c6 “dat dién” cho ban than va
moi trudng dé chia sé kinh nghiém, kién thic mot cach
bai ban.

Chia sé v6i chung t6i khoang thai gian dau khi nhan 16i lam
giang vién noi bo, cac “trainer” nha Cen gap khong it kho
khan nhu qua ban rén véi thai gian quan ly déi nhém, cong
viéc kinh doanh,.... Cac anh chi hau nhu chua cé chat kinh
nghiém vé viéc xay dung tai liéu, hoc liéu hay viéc t6 chuic
I6p hoc. Nhung rat may man, trong thang 7 vura qua, cling
véi su ho trg dac luc tir phong Pao tao cac anh chi GVNB da
c6 day da hanh trang va tinh than dé “chién dau” véi nhiing
ban khoan, vugt qua nhiing tré ngai ban dau. N6i dung cac
chuyén dé lan lugt dugc hoan thién, cac gidng vién noi bd
cung lan lugt dugc “show off” thanh cong véi su phan héi va
déanh gia rat tot ti cac hoc vién tan tuyén. Vay 1a moi kho khan
budc dau cling vugt qua. Ching ta cing lang nghe trai long
cla mot s6 ACE quan ly sau khi ddm nhiém mét vai tro, mét

Anh Binh Tudn Linh - PMM st ménh mai nhé:



Anh Nguyén Trung Kién - TP Kinh Doanh STS8

“Minh udc mo la cé gido da lau, budc chdn vao lam moi
gidi bdt déng san véi su bén bé céng viéc khién minh chot
quén di uéc mo cé gido tir thué nhé. Nhung khi biét phong
Dao tao tuyén gidng vién ndi bé, minh ddng ky ngay. Nhing
chuyén dé lén I6p, nhiing gio chia sé, minh cam thdy nhu tim
lai dugc uéc mo va dugc séng véi dam mé nghé nghiép”, chi
Quach Thi Thanh Phuong, Giam d6c siéu thi S2 - giang
vién chuyén dé “Phép ly trong Bat dong san” chia sé.

“Téi cam thdy rdt vui va hao hiing véi mét vai tro mai, khi
dugc chia sé kinh nghiém, ky ndng nghé nghiép véi cdc ban
NVKD. Nhiing kién thiic c6 duoc tur viéc phan tich ky thudt
xdy dung trong BDS sé giup cdc ban rdt nhiéu trong viéc tu
vdn véi khdch hang mét cdch chuyén nghiép va thuc tién
hon”. Anh “Kién Rau” - Trudng phong kinh doanh siéu thi
S8, giang vién chuyén dé “Ung dung ky thuat Bat déng
san vao viéc tu van ban hang” cho biét.

“Nhiéu khi lén I6p véi cdc ban tan tuyén, téi cam thdy nhu duoc
truyén Itra vi cdc ban ndng luong, yéu nghé va luén hao hiing,
chdm chd ldng nghe. Méi gi& Ién 16p, téi lai cang cam thdy ban
than phai né luc nghién ciu, tim hiéu dé tiép thém that nhiéu
kién thdc, ddp lai su nhiét tinh va tinh thdn cdu tién cla cdc
member nha Cen”. Anh Dinh Tuan Linh - PMM cho biét thém.

Bat c( ai khi lua chon tham gia mot d6i nhom déu mong
muén dugc hoc héi tir ngusi quan ly thuc chién trong kinh
doanh dé dugc nang cao kha nang. Vay anh chi em nao muén
vao “tim” clia cac anh chi GVNB ctia nha Cen nao?

Thay mat tat ca anh chi em tan tuyén, phong Dao tao Cen xin
gui IGi cdm on téi cadc Cenner da tng ho va nhiét tinh tham
gia du an phat trién gidng vién noi bd va chiic miing 3 gidng
vién da show off thanh céng trong thang 7 vira qua. Chuc
cho cac giang vién nha Cen luén manh khée, gili tron ngon
Itta dam mé véi nghé tiép tuc mang dén cho cac nhan sunha
Cen nhirng kién thtic, ky nang hitu ich, thuc chién.

Hién tai, Phong Dao tao van tiép tuc chiéu moé cac GVNB va
hay don ché cac GV mai siéu hot hit sé ra mat vao thang 8

Hoang Hué

Chi Qudch Thi Thanh Phuong - Gidm déc STS2
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[ THUVIENCEN |

“Vira mua da lai, dat dai tuyét voi” la cuén sach do hai
tac gia Khang — Nhung chap but. Cuén sach dugc xuat
ban la sdn pham day tinh thuc tién cho bat ky ai dang la
nhing chién binh “sale” trén thi trudng BDS, cho nhiing
nha dau tu dang tich Iy kinh nghiém dé “thdng” trén
thi trudng day mau mé.

Cuén sach la nhitng théng tin, kién thic dugc tac gia
duc rat trong qua trinh [an [6n véi thi trudng BDS, véi
khach hang, véi cac Nha dau tu. Kiém dugc tién nhiéu
that ra khong kho, kho la cach kiém. Mua dat c6 1ai hoa
ra rat dé, van dé la biét cach. Lam bat dong san thing
hay khong, déu & ché lua chon phan khuc thi trudng.
Chon phai dung thoi diém, lai con phai am hiéu san
pham, thi trudng.

Thi trudng ngach trong linh vuc BDS giong nhu mét dai
duaong xanh it ngudi cau ca. Vi thé né cho phép nha dau
tu bat nhip xu hudng, dau tu thang lgi. Mudn vay phai
tim hiéu rat ky, nhdm cho that ding muc tiéu ctia minh,
nhan dinh chinh xac tinh hinh thi truong. Phai tim san
pham tét dé dau tu, dé chac thang!

Cuén sach dugc chia ra véi 7 phan I6n: Truéc vach xuat
phat; Hanh trang dau tu; Buc tranh toan canh; Chia khoa
thanh cong; Nhiing diéu khéng phai ai ciing biét; Nhin
xa nghi I6n; Budc di tién phong cla thai dai. Trong moi
phan tac gia déu phan tich rat chi tiét véi nhirng vi du
rat thuc té trong tiing phan khc, tiing san pham va
tam ly véi ttng nhom khach hang.

Véi bat dong san néu hiéu thi trudng, ban sé co tat. Mu
ma& théng tin, ban sé mat tat. Chinh vi thé, I6i khuyén
cho cac Nha dau tu khi quyét dinh dau tu vao thi trudng
BDS can ap dung 3 chién luoc:

- Chién lugc lai vén - dong tién
- Chién lugc thang tai thai diém mua
- Chién lugc mua 3, ban 2, gitt 1

Dé chién lugc 13i vén hiéu qua, can chd y hai thai diém
nén mua BDS la giai doan dau du én méi mé ban va giai
doan da dinh hinh. Hai thai diém nén ban la khoang 1/3
thai gian dau du an va giai doan hoan thién du an.

Bén canh do6, cac yéu t6 then ch6t duge xem la “chia
khoa thanh cong” nhu vi tri, phong thay, hiéu suat, vi tri
du an, chii dau tu, tinh phap ly cling dugc phan tich rat
sau dé nha dau tu c6 cai nhin téng quan. Nhung dau tu
BDS cling can rat tinh tdo. Ho phai co kién thiic, phai c6
su tim hiéu thoéng tin da chiéu dé tranh bi “dat”, tranh
bi thua 16. Sai la nhitng kinh nghiém quy gia nhat khi
va vap thj trudng dé rat ra nhiing bai hoc va ¢ nhiing
chién lugc dau tu mai hop ly...

_VUAMUADA LRI,
DAT DAI TUYET VOI

Cha thoi gap van khong phai la cach dau tu kinh doanh lau bén.
Lam ch thai cudc bang su nhay bén, am hiéu tudng tan moi san
pham, thi trudng mdi chinh la “la bua cho chién thang”.

Trong phan két “Budc di tién phong cla thai dai”, tac gia co
chia sé: “Phdn I6n xa héi dang nhin nhdn nha ddu tu BPS thir cdp
la nhiing ké “buén nudc bot ra tién”. B&i khong it ngudi an xdi,
lu6t song, chi cot sao nhét tién day tui ma bd qua lgi ich cua
khach hang cuéi. Thiét nghi, nha dau tu phai luén phan dau trau
déi hiéu biét, tang thém kinh nghiém, gép stc minh thay déi
cuc dién nghé dau tu BDS. Téi hy vong cac nha dau tu BDS ai ai
cling dau tu vao nhiing sdn pham BDS c¢6 chat luong. Nha dau
tu khi dy sé chinh 1a bé loc cho dau ra ctia sdn pham BDS trén
thi truong”...

Hy vong ban sé mim cudi khi doc xong cuén sach nhu luc da sG
hitu trong tay nhiing bat dong san: Vira mua da lai!
Thu Thay
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== Sép Nguyén Trung Vii
lan truyén van héa doc
tai CEN

Ngay 30/06/2019, véi mét doan ngdn trong
bai post trén facebook cd nhdn, anh Nguyén
Trung Vi — vi Cha tich ddng kinh cta nha Cen
da lan truyén véan héa doc dén toan thé ACE
nha Cen.

V&i 16 chia sé: “Va sé rdt vui néu ban chi danh khodng 2h doc cudn sdch “Vira mua da lai dat dai tuyét voi” caa hai ban tré Khang

Iy

& Nhung tai TP.HCM viét vé dau tu, kinh doanh, méi gi6i BPS... ViGi I6i viét don gian, dé hiéu tir vdn dé thj trudng, phdp ly, loai
hinh BBS, vi tri... va minh dam bdo néu ban hiéu né, ban sé la chuyén gia BPS luén d6.” thi dén ngay 11/07/2019, gan 500 cudn
“Vlra mua da lai, dat dai tuyét vai” da vé tay ACE nha Cen véi vo van cac cung bac cdm xuc khac nhau.
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TAI TRQ CHINH pdne TAI TR
CO HOI NGHE NGHIEP HAP DAN

DEN TU VI SEP LON CUA NHA CEN
BAN DA SAN SANG
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TRUYEN CUOI |

Nhan xet thong minh

Mét ba vg soi minh trudc guang trudc khi di ngui va néi véi

chong: “Minh gi, trong em that kinh khang, béo va xau nia...

Cho em mét 16i nhan xét tét hon di minh”.
Anh chéng bd quyén sach ra tra 16, vé mat trdm ngam:

- U, thi luc ctia em that tuyét!

A -
Thay Phi cong Khac
Dang tur tir 1an banh trén dudng bang, chiéc may bay

dét ngét ding lai réi quay tré vé noi xuat phat. Hon mot
tiéng sau n6 mdi cat canh.

Mot hanh khéach hoi 6 tiép vién chuyén gi da xay ra.

- Chédng c6 gi quan trong ca! - Co tiép vién dap.

- Sao lai lau vay?

- Ong phi céng trudc tu chdi lai vi nghe cé tiéng dong bat
thudng trong dong co. Ching téi phéi mat ca gid dé kiém

mét phi cdng khac.
Trdn Ban

Khi ban gai khéng thich tién
Cbd gai ndi v6i ngudi yéu tai mot trién 1am siéu xe.
- Em khong thich tién, tinh yéu khéng mua bang tién dugc!
Chang trai té vé hét stic hanh phuc:
- Thé& em thich gi?
- Mét chiéc xe, anh biét d6 xe em cli qua réi.

- Mot chiéc siéu xe mau dé nhé?

- Vang vang! Mot chiéc nhu vay thi tinh yéu méi ndng tham.
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BAN VAN HOA CENGROUP:

MUON XAY DUNG MOT CONG PONG
NHA CEN NHAN VAN VA HANH PHUC

BAN VAN HOA

o Ol !

Thé gidi nay la ctia chdng minh!

C6 thé chung ta da quen vdéi viéc ngay ngay dén cong ty
chdm céng, lam viéc va trd vé nha. C6 thé ching ta tiing
c6 rat nhiéu niém yéu thich riéng va da ting say mé mot
hoat ddng nao dé. Nhung nhiing nang lugng do6 dan bi
stici nhan chim va ching dang bi lang quén.

Ban than mén! Ban Van hoa muén ban, chiing toi va chiing
ta cung nhau tao nén mot cong déng & Cen vui vé, nhan
van va hanh phuc. Nai tat ca ching ta déu dugc truc tiép
tham gia, trai nghiém.

D6 la gia tri I6n nhat ma chiing ta sé cung mang lai cho
nhau.

Trong lich st 17 ndm phat trién, Cen chua tirng mot giay
ngoi nghi viéc phat trién van hod. 17 ndm qua suc séng
ctia Cen van cang tran véi nhiéu su kién mai mé, séi dong.
Chung ta van sé ti€p tuc gil nhirng su kién hoanh trang
do.

Nhung, ban di, chiing ta sé c6 thém -mot goc riéng cho
niém yéu thich cia méi ca nhan. Ban sé tim thay nhiing
ngudi cung s@ thich, cung tinh yéu véi thu gi dé xinh
xan, cung style, cing “tan sd”,... Ban co thé gap g& nhing
ngudi ma khi cac ban cung sinh hoat chung moét cau lac
b6 (CLB), chung mét nhém, ban sé mim cudi gat gu: Bay
roi, thé gidi ctia minh day roi!

Ban mudn thir cha?

Chung t6i tin rdng, cong ddng ma Ban Van hoa Cen dang
trng ngay xay dung sé c6 du goc cho tat ca moi nguai.
Chung ta sé c6 béng d4, yoga, chay, leo nui, golf, tennis,
nghé thuét,... tham chi la CLB nhau, néu ching ta c6 mot
cdng dong hoat dong trén nén tang cla su tin tudng, sé
chia va thuc su thoai mai.

Ban sé tham gia chu?

Han réi, sé c6 ltc ban mudn tim mét ngudi ban clung s&
thich dé chia sé kién thuc, théng tin, cdm xuc va hoat
ddng cung nhau. Nhung that khé nhi? Cé vai ngudi léch
“mui gi”, c6 vai ngudi lai Iech dia diém.

Ban Van hoa sé ding ra thanh lap nhitng cau lac b, tao
nhém va hé trg diéu hanh hoat déng dé tat ca ching ta
déu dugc dugce an, dugc noi, duoc hoat dong va dugc vui
Ve,

Ban tu quyét dinh céng dong clia minh sé dep dé nhu thé
nao, theo cach clia cac ban.

Ban dang ky ngay bay gi¢ chu?
Ban Vidn Héa

Quét ma QR ngay E I’I‘:.
A
[=]
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HAY CO MOT
SO THICH BAT Ky? <

BAN MUON GAP NHUNG NGUOI
CUNG “TAN SO”
“BAT SONG NHAU" ncaY TAl

Nhifng cau lac b danh cho chinh cac ban



